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Using Lockdown Browser and Monitor on a Chromebook

Overview

This tutorial will explain how to Use LockDown Browser and Monitor on a Chromebook.
LockDown Browser is a secured browser used solely for taking online exams. When using on a
Chromebook, the Lockdown Browser extension must be added to your Chrome browser.
Respondus Monitor, which requires a webcam, can be used in conjunction with the browser to
video record the exam.

Step 1

Please watch the short video to get a basic understanding of LockDown Browser and the
optional webcam feature. You may be required to use LockDown Browser with a webcam,
which will record you during an online, non-proctored exam. Your computer must have a
functioning webcam and microphone.

Step 2

Log into your Chromebook and open the Chrome browser. Click on the download link below.
This will automatically redirect you to the Chrome Web Store. Select “Add to Chrome” to install
the Lockdown Browser Extension.
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Use this extension by clicking on this icon

Manage your extensions by clicking Extensions in
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ﬂ LockDown Browser for Chromebook

The Lockdown Browser for Chromebook extension has been installed.

Locate the test in your learning or assessment system to continue.

Step 3

In your Chrome browser, log into Blackboard Learn at https://bb-winthrop.blackboard.com/.
Navigate to your course, and open the exam that requires Lockdown Browser. Make sure
you open the test from the content page in your course, NOT from a calendar link. The
Lockdown Browser extension will automatically start when you open the test. You will not be
.allowed to navigate to any other tabs or programs on the computer until you complete the
exam.
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Begin: pick some test (**Webcam**) - Requires Respondus LockDown Browser

INSTRUCTIONS

Instructions only answer 2 of the 4 questions

Force Completion “This test can be saved and resumed later.
Multiple Attempts “This test allows multiple attemps.

Click Begin to start: pick some test (*“Webcam**) - Requires Respondus LockDown Browser. Click Cancel 10 go back.

Click Begin to start. Click Cancel to quit.
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& LockDown Browser

STEP 1: TERMS OF USE
Terms of Use

STEP 2: WEBCAM CHECK

RESPONDUS MONITOR
STEP 3: ADDITIONAL INSTRUCTIONS STUDENT TERMS OF USE

These Terms of Use ("Terms"), which incorporate the Respondus Help Center Terms of Use (*Help Center
STEP 4: GUIDELINES + TIPS Terms")included at the end of these Terms, are an agreement between you and Respondus, Inc.
("Respondus"), and between you and your learning institution, or your school ("your Institution”),

regarding your use of Respondus Monitor®. By using Respondus Monitor, you agree to these Terms in full
STEP 5: STUDENT PHOTO and that you are age 14 or older, or age 16 or older in the EEA.

Respondus Monitor is a cloud-based service ("Respondus Monitor Services") and software (*Respondus
STEP 6: SHOW ID Monitor Software") (also collectively referred to in these Terms as "Respondus Monitor"), that work
together to provide an online interactive database of video, audio, and other data captured during
student assessment sessions for use in monitoring students

STEP 7: ENVIRONMENT CHECK
‘The Respondus Help Center is a group of services ("Help Services") provided by Respondus, Inc. that

enable users of LockDown Browser and Respondus Monitor to troubleshoot technical issues. The Help
STEP 8: FACIAL DETECTION CHECK Services include, for example, a webcam check, system check, the abilty to report an issue to Respondus,
and links to a knowledge base and technical support.

STEP 9: BEGIN EXAM REQUIREMENTS OF YOUR INSTITUTION (e.g., your school)

A< nart of an effort to use available fechnaloey to imorave vour learning exnerience by nroviding

Note

Your instructor must use their settings to allow Chromebook usage on an exam. If you are not
able to open the exam, contact your instructor first to ensure that they have allowed
Chromebook usage in the settings for this exam.
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