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Setting Up Self-Service Password Reset

1. The first time you log into a Microsoft-authenticated applicaiton, you will receive the following message box.

‘ WINTHROP

-@wimhropedu
More information required

Your organization needs more information to keep
your account secure

Use a different account

Learn more

2. You will be prompted to verify your authentication phone number and email information. If the information is
correct, click on “looks good”. Otherwise click on the Verify link to edit your information.

L * WINTHROP J wernerj@winthrop.edu ?

don't lose access to your account!

To make sure you can reset your password, we need to collect some info so we can verify who you are. We won't use this to spam you - just to keep your account more
secure, You'll need to set up at least 1 of the options below

Authentication Phone is set to +1 S0 R. Verify —

Authentication Email is set tof | N ©gmail.com. Verify =

looks good cancel



3. If you ever need to reset your password, click on the “Forgot my password” link on the bottom of the login
window.
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