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Summary Review of What Is Inside Our Navigate Technology

What Is a Student Success Management System (SSMS)? 
The SSMS is an enterprise-level technology that links administrators, advisors, deans, faculty, other staff, and 
students in a coordinated care network designed to help schools proactively manage student success and 
deliver a Return on Education. 

Strategic Care
Create a connected and coordinated 
network of support for every student, 
enabling targeted intervention and 
proactive, strategic care

Intelligence
Unlock the power of data analytics and 
machine learning to bring timely student 
success management intelligence to 
administrators and leaders

Smart Guidance
Provide smart guidance at the most pivotal 
moments students encounter in college, simplifying 
and structuring the student journey to completion

 Predictive Analytics (optional)

 Population Health Analytics

 Effectiveness Analytics

 Historical Trend Analytics

 Smart Student Profile

 Advanced Search

 Campaign Management

 Appointment Scheduling

 Multi-Modal Communication

 Coordinated Care Network

 Strategic Care Analytics 

MILESTONE GUIDANCE

 Pivotal Moments Path

 Term-to-Term Tools

 Program Explorer

 Student Milestone Analytics

Return on
Education

ACADEMIC PLANNING (optional)

 Course & Term Planning

 Shared Workspace 

 Best-Fit Scheduling & Registration 

 Academic Planning Analytics
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